
YOUR QUICK GUIDE TO TELEHEALTH 

Telehealth allows remote patients to attend clinic appointments from their current location, 

whether that is from the patients home or work address. 

Telehealth is the provision of health care services over the phone or via video using a 

computer or mobile device 
 

HOW TO PREPARE FOR YOUR TELEHEALTH APPOINTMENT 

 

REQUIRED EQUIPMENT 

 

Apple or Windows Computer with a microphone and camera 

 

Apple or Windows Laptop with a microphone and camera 

 

Apple or Android Tablet with a microphone and camera 

 

Apple or Android Mobile Phone 

 

Access to the internet 

TIPS FOR A HEALTHDIRECT VIDEO CALL CONSULTATION 
 

 



 

 

WHO CAN SEE MY TELEHEALTH APPOINTMENT? 

During your appointment only yourself, the clinician and in some instances an interpreter, 

will have access to view the video. 

Your clinic appointment is not recorded. 


